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POSITION DESCRIPTION | TE WHAKAATUARAKI MAHI

	POSITION DETAILS

	Position Title
	Digital Technology Manager

	Business Unit
	Digital Services

	Reports to
	Head of Digital Services 

	Location
	Wellington, Porirua (Primary Base)/Petone

	Date
	November 2025



	WELTEC & WHITIREIA: OUR PURPOSE (Ko tōna iho)


Whitireia Community Polytechnic (Te Kura Matatini o Whitireia) and Wellington Institute of Technology (WelTec) (Te Whare Wānanga o te Awakairangi) are highly respected institutes of technology established under the Education Act. In 2012 the institutes formed a strategic partnership to build on the strengths of the existing institutions through greater collaboration. The key driver of the partnership is putting students first and together we serve around 15,000 students every year in the Wellington region and across New Zealand.
WelTec and Whitireia change lives. We provide professional, vocational, and foundation education where students learn the real skills they need to build careers and successful productive lives. We work collaboratively with employers to ensure our training is relevant and we contribute to the economic and social well-being of our communities by providing people with the applied and life skills needed for success. We do this for school leavers, those in employment who are upskilling, and those returning to work or changing careers. We offer all levels from foundation courses to specialised Masters Degrees, and in a huge range of subjects – from arts to veterinary nursing.
What we do is important, and we are proud to be able to say that we do it very well – Whitireia and WelTec are consistently among the highest performing institutes of technology in New Zealand.
	OUR GUIDING PRINCIPLES (Ngā Mātāpono)


We put people at the heart of everything we do. Key principles that underpin the way we operate include:
· Te Tiriti o Waitangi – understanding that the Te Tiriti o Waitangi is foundational to every aspect of the education system and the relevant principles need to be operationalised in our organisations.
· Flexibility – providing for the diverse needs of learners through blended and adaptable teaching and learning models and engaging and valuing students as individuals with unique needs and aspirations.
· Community engagement – engaging actively with Iwi and priority groups to encourage participation and success; alignment with secondary schools to provide seamless transitions into tertiary study; close involvement with local communities and economic bodies.
· Active collaboration – working hand-in-hand with industry and employers to ensure the relevance of ITP education to the needs of industry. Providing real-world learning experiences for students, increasing industry productivity through sharing knowledge and research, and collaborating with Government to align with broader New Zealand objectives and resources.
· Leadership – providing a framework and a vision for the ITP sector in New Zealand that garners support from education providers, Government, industry, learners, their influencers, and the communities we serve.
· Advancement of New Zealand – providing measurable economic and social benefit to New Zealand through increasing capability and employability of students, actively driving growth in international student engagement (onshore and offshore), building economic resilience, entrepreneurial capability and a skill base that is transferable and transportable on a global basis.


	Digital Services



The role of Digital Services is to provide supported sustainable technology solutions to business issues.  
We aim to work collegially with our customers, the kaimahi and ākonga of WelTec and Whitireia
We deliver:
· Service Desk and Desktop support 
· Management of ICT Fleet throughout its lifecycle 
· Management of a broad service change portfolio and business aligned system improvements.  
· Management of line of business applications 
· Management of our Infrastructure and Cloud compute platform, including Messaging, Identity, collaboration and security along with a managed country-wide network.

	POSITION PURPOSE (Take Tūranga)


The Digital Technology Manager is responsible for providing and managing effective systems and services to business service owners and is expected to align their team’s objectives closely to institutional priorities. 
The role leads a team of Platform Specialists AND Application Support Analyst to architect, specify, deliver, maintain, operate, and evolve technology platforms and services across the organisation.
This role requires extensive collaboration both with internal stakeholders and external support and supplier organisations and is responsible for operational budgeting, risk management and vendor management of infrastructure technology.
	Key Accountabilities (Ngā takohanga matua)


Responsibilities of this position are expected to change over time as WelTec and Whitireia respond to changing needs. The incumbent is expected to adapt and develop as the environment evolves. To ensure the focus of responsibilities remains up-to-date, the intention is for the high-level description below to be supported by short term (e.g. 6 months) roll-over action plans prepared by the incumbent and agreed with his or her manager. 
· Responsible for leading the successful operation of the following services and supplier contracts. Leads integrating supplier processes such as change control, both technically and contractually:
· On Prem & As a Service Technologies: IaaS, FaaS
· Cloud Provision & Solutions: 365, Azure, AWS etc
· Wireless and Wired LAN/WAN Networks
· Corporate Application Solutions: Finance, HR etc
· Legacy Equipment & Technologies
· Other technology and service contracts as deemed appropriate 
· Operational management of current contracted parties and associated operational budgets and forecasts
· Responsible for team annual business planning and alignment with wider Digital and business goals
· Manages technology refresh projects and initiatives in own area
· Ensures proper governance of Cloud services including, process, quality control, adequate documentation, and full use of service management platform
· Manages operational risk and implements fit for purpose mitigations, risk register is kept current and undue risk is escalated in a timely manner
· Responsible for technology disaster recovery preparedness, data backups and continuity
· Change control authority for technology changes and technology-based risk assessment
· Works with Business System Owners and Key Stakeholders to establish service maintenance windows and release schedules for planned change and collaborations
· Leverages relationship with key business customers to remain in tune with the organisation and to aid in discussions around technology roadmaps and impactful or urgent change
· Creates a strong and effective team culture that fits with the wider organisation
· Manages direct reports workloads
· Leadership, support, development and performance management of staff within the team
· HR and standard administrative staff management duties
· Manages after-hours support and escalation process for Digital Operations


	Health and Safety
· Maintain knowledge of Health & Safety procedures, actively supporting safe work practice in your area
· Take all practicable steps to ensure you don’t harm yourself or anyone else
· Comply with health and safety procedures, in particular reporting all incidents and proactively identify hazards and support their management

	Collaborative Relationships
· Develop and maintain strong, positive, and collaborative relationships that enhance the strategic partnership of WelTec and Whitireia
· Work with others collaboratively and constructively to achieve successful outcomes
· Support the work of the Team and wider Institute campuses by actively learning and developing, and responding to constructive feedback in order to continually improve the quality of work produced
· Develop and maintain the trust, respect, and confidence of colleagues

	Valuing and Nurturing Diversity
· Recognise and positively respond to the different needs of particular groups and individuals within the Institutes’ communities

	Culture
· Support and maintain a culturally safe environment and recognise the role of the Treaty of Waitangi (Te Tiriti o Waitangi) in providing a framework for this in Aotearoa/New Zealand

	Māori Responsiveness
· Interacting effectively with Māori taking into consideration tikanga and kawa
· Working in conjunction with mana whenua to apply the principles through

	Other Duties
· Any other duties as requested by your Manager/Director



	POSITION DIMENSIONS

	Financial delegations
	As per DFA

	HR delegations
	As appropriate 

	Direct Reports
	Platform and Application Support Team (approx. 7)

	Key Internal Relationships
	· Digital Services Team
· Customer Engagement Groups
· Other Organisational Service Groups
· Business System Owners

	Key External Relationships
	· Providers of all contracted bodies
· Peer technology managers in tertiary sector
· Technology Vendors 
· Relevant government bodies



	PERSON SPECIFICATIONS

	Qualifications and Experience
	· Experience managing & delivering digital infrastructure
· Experience working with Cloud technologies, ‘as a Service’ and outsourced support models
· Comprehensive experience managing vendors and supporting contracts as well as ongoing engagement to support BAU
· Strong team leadership and empowerment, supporting & developing staff 
· Management of large operational budget 
· Qualification, or suitable experience in some or all of the following, Service management, Risk management, Project management.
· Practical experience of leading technology teams during major incidents and/or CIMS events
· Experience in service delivery management 
· Exposure to academic environments


	Specialist Knowledge and Skills
	· ICT Infrastructure
· Office 365
· PaaS and IaaS offerings
· Virtual server containers
· Public Cloud offerings
· New Zealand Public IT Strategy and AOG contracts from DIA MBIE
· Technology procurement practices (RFI, RFQ, RFP)
· Vendor relationship management and negotiation
· Effective written and oral communication skills
· Maintains strong, positive, collaborative relationships

	Personal Attributes
	· Strong, thoughtful communicator
· Inclusive team builder
· Calm leadership in the face of adversity
· Positive attitude 
· Self-motivated
· Self managing/manages time effectively
· Diligent, conscientious, thorough
· Articulate
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